JUPEKTHUBA TTPESUIEHTA PECITYBJIMKU BEJIAPYCh
27 nexabpst 2006 r. Ne 2

O n1e0IpoKpaTH3ALUN I'OCYIAPCTBEHHOT0
annapara v noBbIIEHUN Ka4eCcTBa
o0ecriedeHUs KU3HEAeATEILHOCTH HACEJIeHN S

W3MmeHeHus 1 JOMOTHEHUSI:
VYka3 Ilpesunenta PecnyOmmku benmapyeb ot 23  wmapra 2015 T.
Ne 135 (HanmonanpHblii mpaBoBOi WHTepHeT-mopran Pecrnybnuku benapychs,
25.03.2015, 1/15711) — HOBas peaaxius;
VYka3 Ilpesumenrta PecnyOmumku bemapycb ot 13 wions 2023 r.
Ne 172 (Haumonansubiii mpaBoBoii MHrepHer-mopran Pecnybnuku benapychs,

14.06.2023, 1/20890) — HoBas pemakius

BaxnelimuMmu 3a1adamMu O€IOPYCCKOrO TOCYyAapcTBa SIBIIIOTCS  3allUTa IIpaB
Y 3aKOHHBIX HHTEPECOB I'PaXK/IaH, CO3/JaHNE YCIOBU 11 CBOOOIHOTO U JJOCTOMHOIO Pa3BUTHS
JIMYHOCTH, MOBBIILIEHNE KaYeCTBa KU3HU JIIOJIel. Y CIIENIHOE PellIeHUe ITUX 33a]]a4 BO MHOTOM
3aBUCHUT OT TOT'0, HACKOJBbKO 3((HEKTUBHO ACUCTBYET cUcTeMa pabOThl ¢ HACEICHUEM.

INocynapcrBom MIOCTOSIHHO IPUHUMAIOTCS MEpHI, HaIpaBJICHHBIE
Ha COBEPUICHCTBOBAHWE  MEXAaHM3MOB  pabOThl  C IpakJjaHaMu,  IPEICTaBUTEISAMU
IOPUAMYECKUX JIUI] TP PeaIu3alii UMU CBOMX I1paB, 3alllMTE 3aKOHHBIX HHTEepecoB. 1 B aTOM
HaMpaBJICHUH CJIEJIAHO HEMAJIO.

B pabote rocynapcTBEHHBIX OpPraHOB U I'OCYJIapCTBEHHBIX OpraHM3alMil (Janee, eciau
HE YKa3aHO HHOE€, — TOCYJapCTBEHHbIC OpraHbl) NPEBAIUPYIOT TaKUe IPUHLUIIBI
B3alMO/ICHCTBHS C HACEIEHUEM, KaK:

3asiBUTEJIbHBIM NPUHLUII «OJHO OKHO», MCKJIIOYAIOIIMM HEOJHOKPATHBIE MOCEIICHHUS
rOCy/IapCTBEHHOI'O OpraHa 3auHTEPECOBAaHHBIM JIMLOM, a TaKXKe€ MHUHUMU3HUPYIOINN
NpEJCTaBIsieMble  TaKMM  JIMIIOM  CBEAEHUS, HEOOXOJUMBIE  JJIsl OCYIECTBICHUS
aJIMMHHUCTPATUBHBIX MTPOLIEYD;

IIPUHLIMII IPUOPUTETA yueTa 3aKOHHBIX MHTEPECOB I'PAXk/IaH U IOPUAUYECKUX JIULL.

PasBuBaercs UH(pOpPMaIIMOHHOE B3aMMOJICHCTBUE Ha 1uiatdopme
O0IIEerocyJTapCTBEHHONH  aBTOMATH3UPOBAaHHOM HMH()OPMAIMOHHOW CUCTEMbI, BHEJIpEHa
rocy/apcTBeHHasl equHasi (MHTErpupOBaHHasA) pecnyOiarKaHcKas HHPOPMAIMOHHAs CUCTEMaA
yueTa u 00paboTKu 0OpalleHni TpaskaaH U IOPUIMUECKUX JIULL, TTO3BOJISIONIAs OCYIIECTBIAT
LEHTPAJTU30BaHHBIA yUYeT, XpaHEHUE 3JIEKTPOHHBIX U MUCbMEHHBIX OOpAIleHUIl U OTBETOB
(YyBemomuleHHi) Ha HUX, a TaK)K€ KOHTPOJIb 32 PACCMOTPEHUEM OOpaIleHHi.

Tem He MeHee TroCyJapCTBEHHBIM OpraHaM Ha BCEX YPOBHSX TOCYAapCTBEHHOTO
yTpaBJIeHUs] HEO0X0AUMO YENIsATh MAaKCUMaJIbHOE BHUMAaHHE MOBBIIICHUIO Pe3yJIbTaTUBHOCTH
paboThl C rpakJaHaMH, NPEICTaBUTENSIMU FOPUIMYECKUX JIMI, KauecTBa oOecreyeHus
KHU3HEEATSIPHOCTH HaceJeHUs, B TOM 4ucie >(PQPEeKTHUBHON peanu3aluy IMOCTYHarOIUX
WHULMATUB T0 pa3IMYHbIM BOIpocaM >Ku3HeoOecreueHus. [lebropokpaTuzanus OHKHA
HOCHUTB BCEOOIINH, TOTAJIBHBII XapakTep, IPOHUKATh BO BCE 0€3 UCKIIIOYEHUS aCMIEKThI )KU3HU
oOmiecTBa, 3aTparuBaTh JAESTENIbHOCTh BCEX TOCYIAPCTBEHHBIX CTPYKTYD.

IIpu 3TOM € yuyeToM COBPEMEHHBIX pEajHii, JOCTUTHYTOrO YPOBHS HMH(OpPMAaTH3AINH
oOmiecTBa HeoOxoauMO OoJiee MacIITaOHO pa3BUBAaTh BO3MOXKHOCTH HUGPOBBIX IIaTGOpM
U1l BBICTPAWBaHUS 3¢ HeKTUBHOTO B3aMMOJEICTBUSA U IIapTHEpCTBa MEXIY
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roCy/1apCTBEHHBIMH OpraHamMH | rpakJaHaMH, MPEACTABUTENSIMU OPUAUYECKUX JIHIL,
OJTHOBPEMEHHO o0ecrieunBas MH(HOPMAIIMOHHYIO O€30TTaCHOCTb.

CogepiieHcTBOBaHHE c(hepbl OCYIIECTBICHUS aJIMUHUCTPATUBHBIX MIPOIEAYp BCeriaa
ABIISUIOCH WM OCTAeTCSd  OJHUM W3 MPUOPHUTETHBIX  HANpPABICHUH J1€OIOPOKpATU3AIUH
rocyaapcTBeHHoOro amnmnapara. [Ipomomkenue paboThl B JaHHOM HANpaBiICHUH JOJHKHO OBITh
CKOHLIGHTPUPOBAHO HA PAa3BUTUU IUQPPOBBIX TEXHOJOTHH, MPEIOCTABIAIONIUX HOBBIC
BO3MOXXHOCTH JIJISl TOTO, 4YTOOBI aJMUHUCTPATUBHBIE MPOIEAYPHl CTATd MaKCUMAJIbHO
MIPOCTHIMH, HE OOPEMEHSIONMMH HU TPAXKAAH, HU CyObEKTOB X035HICTBOBAHHUS.

Peanu3yss ~ yka3aHHBIi ~ BEKTOp  HA COBPEMEHHOM  J3Tame,  PyKOBOAUTEISIM
rOCy/1apCTBEHHBIX OPIaHOB CJIEAYET aKIIEHTUPOBATH YCUIINS Ha IIEPEBOJIE aIMUHUCTPATUBHBIX
MIPOLIEYP, B MIEPBYIO ouepeib Haubosee BOCTPeOOBAaHHBIX CPEAH HACEICHHUS, B JICKTPOHHYIO
dbopmy.

SIBnsieTcss aKkTyallbHBIM BHEIPEHHE B MPAKTUKY OCYIIECTBICHUS aIMUHUCTPATHUBHBIX
MIpOLEYp IPOAKTUBHOIO (popmMara, MAaKCUMAJIbHO UCKIIIOYAIOIIEr0 HEOOX0AUMOCTh JTUUYHOTO
ydacTHsi ~ 3aMHTEpEeCOBaHHOIO  JMIIAa B Ipolecce  cOopa M MOAAYU  CBEIEHUH
JUISL OCYLIIECTBIICHUS aAMUHUCTPATUBHON MTPOLIETYPHI.

B neasnx noBbieHust 3¢pGeKTUBHOCTH PAdOTHI € TPAKIAHAMM, MPEICTABUTEISIMHU
IOpPUINYEeCKUX JIMI, KadecTBa o0ecledYeHHs] JKM3HeAesITeJIbHOCTH  HAaceJeHMs,
OTKPBITOCTH IOCY/IaPCTBEHHBIX OPraHOB, 4 TaAK:Ke UX JaJibHelIIel 1e0l0poKpaTH3aum:

1. Cuuratp cocTtosinMe padOTHI C HaceJeHHEeM OJHHMM M3 OCHOBHBIX KpHUTepHeB
OLIeHKH JeITeJIbHOCTH IoCyJapCTBEHHbIX OPraHoB. B cBsi3M ¢ 3TUM [JIs1 BICTPAUBAHUS
3(peKTUBHOIO B3aUMOJECHCTBHUS € HACeJIeHHEM, B TOM 4YHCJe B peKHMe PpPeaJbHOro
BpeMEeHHU:

1.1. pykoBOAMTENSAM TOCYJTaPCTBEHHBIX OPraHOB:

MIPOJOJIKUTH MPAKTUKY MPOBEACHUS MPSAMBIX Tele(OHHBIX JTUHUHN, BHIC3THBIX JIMYHBIX
MIPUEMOB, OpPTaHU3ALUU OOIIECTBEHHBIX MPUEMHBIX, MPECcC-KOH(EPEHIUH MO aKTyalbHBIM
JUIsL HACEJIEHHs BOIIPOCaM, B TOM YHUCJIE C IPUBIICUYEHUEM MPEICTABUTENEH CPEICTB MaCCOBOM
uHpopmanuy, CyOBEKTOB TpakJaHCKOTO OOIIECTBa, BKJIOYAs BEAYLIUE MOJIOICKHbBIE
obmecTBeHHble oObenuHeHus. Ilpu 3ToM moxHUMaeMble TpakJaHaMHU  BOIPOCHI,
He TpeOylolue 3HAYUTEIbHOTO  JOMOJHUTENbHOIO (UHAHCHUPOBAHUS U ClIELUATbHON
JOTIOJIHATEIBHOW ~ TIPOBEPKH M OTHOCAIIMECS K KOMIIETEHLUHU  COOTBETCTBYIOLIETO
JOJKHOCTHOTO JIMIA, TOJDKHBI pelaThesi 0€30TiIaraTesIbHO U CUCTEMHO;

paccMaTpuBaTh OOpallleHus o Hauboiee MpoOIEeMHBIM BOIIPOCAM KU3HEAEATEILHOCTH
IpaXJaH C BbIE3JJOM Ha MECTO B LIENSAX M3y4YEHUs, aHallu3a CJIOKUBILIEHCS CHUTyalluu
U ONIEPAaTUBHOTO UX PELICHHUS;

MPUHUMATh MEpbl 10 MAKCHUMAaJbHO HIMPOKOMY AaHOHCHUPOBAHUIO U OCBELICHUIO
MIPOBOJIMMOMN pabOTHI C HACEJIIEHUEM B CPEJCTBAX MacCOBOM MH(POPMALINY;

o0ecneunTh HCIOJIb30BAaHUE WHTEPHET-CEPBUCOB (BUACOXOCTUHIOB) JIJIsl BEJCHUS
OPSMBIX TPAaHCIALMN B I7I00aJbHOM KOMIBIOTEpHOW ceTH VHTepHeT, pa3MelieHus
BUJICOCIO’KETOB 110 HACYILIIHBIM BOIIPOCAM KHU3HH OOIIECTBA U rOCYAapCTBa;

MPOBOJIUTH HA MOCTOSHHOW OCHOBE HMH(POPMALMOHHO-TIPOCBETUTENBCKYIO padoTy
C HaceJIeHHEeM, B TOM YHKCII€ BCTPEYU B TPYAOBBIX KOJUIEKTHUBAX, TUAJIOTOBbIE IIOIIAIKH,
10 aKTyaJbHBIM BOIIPOCaM  COIMAJIbHO-?PKOHOMHYECKOTO U OOIECTBEHHO-TTOJUTHYECKOTO
pa3BUTHS, AKTUBHO MPHUBJIEKATh K JAHHON paboTe IMOJUTOJIOTOB, COILMOJIOIOB, HHBIX
MIPEJICTaBUTEINIEH SKCIIEPTHOTO COOOIIECTBA;

o0ecneunTh BeACHHE OQPHUIMAIBHBIX AKKayHTOB B MOMYJISPHBIX COLMAJIBHBIX CETAX
C pa3MelleHueM HOBOCTHOTO M MHOTO aKTyaJbHOTO HH(POPMAITMOHHOTO KOHTEHTA,

MpUBJIEKaTh K pabOTe SKCHEPTHBIX U KOHCYJIbTaTHUBHBIX COBETOB OOIECTBEHHBIX
aKTHUBHUCTOB, TMpeJICTaBUTENCH CyOBEKTOB TIpakJaHCKOro OOIIecTBa, BKIIOYAs YJICHOB



BEAYIIUX MOJIOJIEKHBIX OOIIECTBEHHBIX OOBEIUHEHUH, yYUTBHIBATh MHEHHE TpakJaH IpU
CO3JIaHUH YCIIOBHH JJIs1 00ECIICUEeHUS KU3HECITEIbHOCTH HACETICHHUS;

o0ecneynTh HaJuIeXkKalyto paboTy ropsiueil IMHUM 110 IpueMy oOpallieHHui 110 BoIIpocam
CIPAaBOYHO-KOHCYJIBTAIIHOHHOTO XapaKTepa, CBA3aHHBIM C JIEATEIIbHOCTHIO TOCYJapPCTBEHHBIX
OpraHoB;

HE JIOMYCKaTh JJIUTEIHHOIO OXKHMIAHHS T'PakJaHAMU, MIPEICTABUTEISIMUA IOPUITIECKUX
JMI IpUeMa B IOCYJapCTBEHHBIX OpraHax, a TakKe OpraHu3alusaXx, 00eCHeuyuBaroIIUX
KHU3HENEATSIPHOCTh HACEJCHHUS, B TOM YHCIE IIyTeM OOECII€YeHUs CBOEBPEMEHHON
YKOMIIJIEKTOBAaHHOCTH KaipaMH, BHEJPEHUS UHPOPMALIMOHHBIX TEXHOJIOI MM TUCTAHIIUOHHOTO
00CITy’)KUBaHUS TPaXJaH, a TAKKE CUCTEMBbI JIEKTPOHHOTO YIIPABICHHS OYePEIbI0, €CIH ITO
HE00XO0/IMMO € YYETOM KOJIMUYECTBA U CIIEHU(UKHU TOCTYNAOIINUX 00OpallieHHI;

UCKJIIOUUTH CITydyal HEOOOCHOBAHHOTO BBI30BA IPaX/1aH, IPEACTaBUTENCH I0PUINIECKUX
JMIl B CyJIbl, OpraHbl IPOKYpaTypbl, BHYTPEHHHUX [I€J]l, rOCYJapCTBEHHON O€30MacHOCTH,
Kommurera rocynapcTBEHHOTO KOHTPOJISI, HAJIOTOBBIE, TAMOKEHHBIE H HHBIE TOCYAaPCTBEHHBIC
OpraHbl, HAXOK/ICHUs YKa3aHHBIX JIMI] B HA3BaHHBIX OpraHax CBEPX BPEMEHHU, HEOOXOIUMOro
JUISL IPOU3BOJICTBA MPOLECCYATIbHbBIX AEHCTBUM;

IpU NPUHATUU PELICHUH, 3aTparvBaroLIMX IpaBa, CBOOOJbI U 3aKOHHBIE HHTEPECHI
rpaxkJIaH ¥ IOPUAMYECKUX JIUI], HEYKOCHUTEIHFHO COOII01aTh TpeOOBaHUS 3aKOHOIATEIbCTBA,
He JIONyCKaTh MX MPOM3BOJILHOTO TOJIKOBAHHUS IpU NpPUMEHEHHH. B ciyyae HesCHOCTH WM
HETOYHOCTH TIPEANUCAHWIA TPAaBOBOTO aKTa PEHICHUs JOJDKHBI IMPHHUMATBCS HUCXOJS
13 MaKCUMAaJIbHOI'O y4yeTa 3aKOHHbBIX HHTEPECOB IPAXKAAaH U FOPUIMUECKUX JIULL

oOpamare 0co0O¢ BHHMaHHE Ha 00ECIICYCHHE BHUMATEIHLHOTO, OTBETCTBEHHOTO,
J00PO’KENaTeIbHOrO OTHOLIEHUsI pa0OTHUKOB K I'pakJlaHaM, MPEICTABUTEISAM OPUITUECKUX
i, coOmroneHue TpeboBaHMi ciykeOHOH »Tuku. [lo kakmomy ciydaro Qopmann3ma,
IIPEB3ATOr0, HETAKTUYHOIO IOBEACHUs, I'pyOOCTH U HEYBAXEHUS K JIIOJSIM IPOBOIUTH
MPOBEPKY U MPU TOATBEPKIECHUH COOTBETCTBYIOUIMX (DaKTOB TIPUBJIEKATH BHHOBHBIX
K JJUCLUIUTMHAPHOM OTBETCTBEHHOCTH BIUIOTH /10 OCBOOOKACHHUS OT 3aHMMAEeMOM JT0JIKHOCTH;

1.2. pykoBOAMTENSIM PECIyOJIMKAaHCKUX OPraHOB TOCYNApCTBEHHOTO YIpPaBICHUS
U (MIM) MX 3aMECTUTENSIM, MpeiceaaTesisiM OOJUCIOIKOMOB, MMHCKOTO TOPHUCIOIKOMA
U (WJIM) X 3aMECTUTENSIM, YIIPaBIISIIOIIMM JIeJIaMU [TPOBOJAUTH 110 TpaduKy:

nuyHbl npuem exenenenbHo ¢ 08.00 1o 13.00 unu ¢ 15.00 go 20.00. ITpu s3ToM He pexe
OJIHOTO pa3a B MECSI JINYHBINA TPUEM JOJKEeH 3aKaHuuBaThbest He paHee 20.00;

npsiMble Tesie()OHHbIE TMHUN BTOPYIO cy000Ty Kakaoro mecsua ¢ 09.00 no 12.00;

BBIC3/IHBIC JINYHBIE IPHEMBI HE PeXKe OJTHOTO pa3a B KBapTall.

PykoBoauTensiM paii-, TOpHCIIOIKOMOB, MECTHBIX aJMUHUCTpPALlMil paifloHOB B ropojaax
1 (MJIM) X 3aMECTUTEISIM, YIIPaBIISIIOIIMM JIeJIaMU [TPOBOJUTH 110 TpaduKy:

Ju4HbIN npueMm kaxayro cpeay c 08.00 mo 13.00 wmm ¢ 15.00 mo 20.00. Ilpu stom
HE peXe OJJHOrOo pa3a B MECSI] JIMYHBIN pUeM J0JKEH 3akaHunBatbes He paHee 20.00;

npsiMble Tesie()OHHbIE JTMHUN Kaxyto cy06oty ¢ 09.00 no 12.00;

BBIC3/IHBIC JIMYHBIE IPHEMBI HE peXe OJTHOTO pa3a B KBapTall.

PykoBoguTensiM MOC-, CEIBHCIOIKOMOB M (WJIM) UX 3aMECTUTENSM, YIPaBIISIOLIIM
JIeJIaMU TIPOBOIMTH IT0 TpauKy JIMIHBINA TpreM Kaxayro cpeay ¢ 08.00 go 13.00 wm ¢ 15.00
10 20.00. ITpu 3TOM HE pexxe OJHOrO paza B MECALl JIMYHBINA IPUEM JIOJDKEH 3aKaHUMBAThHCS
He panee 20.00.

HauvanbHukaMm ~ CTPYKTYpPHBIX — TOJpAa3JeIeHHUl  pecrnyOJMKAaHCKMX  OpraHoB
TOCYJApPCTBEHHOTO YIPABICHHS 10 PEIICHUIO PYKOBOAWUTENEH 3THX OpPraHOB MPOBOIHUTH
npsiMble Tene(OoHHBbIE JIMHUU 110 BOIIPOCAM, BXOJSIIMM B UX KOMIIETEHIIUIO, JTUOO 110 3apaHee
IaHupyeMon Teme Kaxayro cyo6oty ¢ 09.00 mo 12.00, 3a uckitoueHrneM BTOpOH CyOOOTHI
Mecsa.



IIpu HeoOxoaumocTH, OOYCIOBIEHHOH B TOM YHCIE 3HAYUTEIbHBIM KOJINYECTBOM
oOpalieHnii, JUYHBIA TPUEM U IpsSMbIe TelePOHHBIC JMHUM MOTYT NPOBOAMTHCS Yalle
1 0oJiee NPOJOIDKUTEIIBHOE BPEMS.

IIpy wu3MeHEHHH COIVIACOBAHHOIO TOPSAKA JUYHOIO IpUEMa COOTBETCTBYIOIIMM
rOCYJapCTBEHHbIN OpraH JOJDKEH YBEAOMHUTb 00 3TOM I'pa)</laH, 3allUCABIINXCS HA JIMYHBIA
IIpUEM;

1.3. pekomengoBate JemyTaraM Bcex ypoBHed, wieHam Cosera PecrmyOnuku
HarmonansHoro coopanus Pecniy6ivku benapycs:

IIPU PACCMOTPEHUHM OOpallleHui, coiepxammx HHPOPMALUIO O HAPYIIEHUH IIpaB
1 3aKOHHBIX MHTEPECOB I'PaX<JaH, UCII0JIb30BATh UMEIOIMECS MTOJHOMOYMS I YCTpaHEHUs
JOMYIEHHBIX HApYIIECHUH, COXPAHTh BOIPOCHI HA KOHTPOJIE J0 MX MOJIHOIO pa3pellieHus;

IIPUHMMATh  MCUEPNbIBAIOLME MEphl, HaIIPaBJIECHHbIE HA pPEUIEHHE Ha MECTax
aKTyaJbHbIX IPOOJIEM KHU3HEAEATEILHOCTH HACEJIeHUs, a TaKXKe YYacTue B peanu3aluu
CUCTEMBl T'OCYJapCTBEHHBIX COLIMAJIbHBIX CTAHAAPTOB 110 OOCITYXUBAaHUIO HaceJICHUS
pecyOJIuKy;

CTUMYJIMPOBATh 3aMHTEPECOBAHHOCTB JIO/IEN B Pa3BUTUU CBOMX PETMOHOB, B TOM YHCIIE
IIOCPEJICTBOM y4yacTusi B TEPPUTOPHAIBHOM OOIIECTBEHHOM CaMOYIMPABICHUHU, a TaKxkKe
B pealiM3alliy Ipa)/J1aHCKUX UHUIUATUB;

Croco0CTBOBaTh (POPMUPOBAHUIO KaHajla 0OpaTHOM CBSA3M C HACEJICHHUEM, B TOM YHCIE
MOCPENICTBOM OOIIECTBEHHBIX 00CYKICHUH MHTEPECYIOMNX I'PakJaH BOIPOCOB, HHBIX (hopm
y4yacTus I'pakJaH B FOCYJapCTBEHHbBIX U OOIECTBEHHBIX JI€1aX HA MECTHOM YPOBHE;

1.4. MuHucTepcTBy IOCTULMU OOECHEeUnBaTh KOOPAMHALMIO U METOJO0JOTHYECKOE
COIIPOBO’KACHNE PAabOThl TOCYAAPCTBEHHBIX OPraHOB C HACEJIEHUEM B YAaCTH OCYLIECTBICHUS
MIPABOBOTO TMPOCBEUICHHUSI, COBEPIICHCTBOBAHUS 3aKOHOIATENLCTBA 00 OOpaIIeHUsIX TPaKAaH
U IOPUJMYECKUX JIML, 00 aJJMUHUCTPATUBHBIX MIPOLIEypax U MPAKTUKU €r0 IPUMEHEHHUS;

1.5. rocyiapCcTBEHHBIM OpraHaM U PElaKIMsIM TOCYJapCTBEHHBIX CPEICTB MacCOBOM
nH(pOpMaIUU Ha MOCTOSIHHOM OCHOBE:!

OCBellaTh B CpPEACTBaAX  MaccoBoi  MH(OpMalMM  HPUHUMAEMble  Mepbl
1o 1e00poKpaTU3allud  TOCYJapCTBEHHOIO — ammapaTa, COBEpPLICHCTBOBAHHUIO — pabOThI
C HaceleHueM, (OpMbI BOBJIEYEHHUS TpakJaH B pabOTy pECIyOJMKAHCKUX W MECTHBIX
OpraHoB, IOJIOKHUTEIbHBIE MPUMEPBI PELICHHUs NOCTYNAKIIMX OT I'PaXkJaH BOIPOCOB, XOJ
pelIeHNs BbISIBJICHHBIX PE30HAHCHBIX MTPOOJIEMHBIX BOIIPOCOB;

IIPOBOJUTH MH(POPMALMOHHO-TTPOCBETUTENBCKYIO paodory, HaIPABJICHHYIO
Ha pa3bsICHEHNE HACEJIEHUIO KOHCTUTYLIMOHHBIX TPEOOBAHUM 110 B3aUMHON OTBETCTBEHHOCTHU
rocyapcTBa Iepej rpakJjaHaMy U IpaXJaH Mepejl Tocy1apCTBOM;

1.6. pegaknmsiM TOCYAapCTBEHHBIX CPEICTB MAacCOBOW HMH(OpMAaIMH B TEUYCHHE JIBYX
paboumx  1gHEH  yBEJOMJIATH  TOCYJAapCTBEHHBIE  OpraHbl 00 ONMyOJMKOBAHHBIX
B COOTBETCTBYIOIIMX IEYATHBIX CPEACTBAX MacCOBOW MH(OpMALUK, Pa3MEIIEHHBIX B Tele-
U paMonporpaMMax JIMOO CEeTeBBIX M3JaHMAX MaTepuallaX O HEBBIOJHEHHHM paOOTHUKaMU
TaKMX OPraHoOB TPeOOBaHMI 3aKOHOJATENHCTBA IIPU PadOTE C HACEIEHUEM.

PykoBoauTenn rocynapcTBEHHBIX OPraHOB O00s3aHBI PACCMOTPETh TaKUe MaTepHalIbl
Y IPUHATH MEphl 10 YCTPAHEHUIO JOMYUICHHBIX HApYIICHUH U MPUYMH, UX MOPOXKIAIOIINX,
aTakke INpPHU HAJINYMM OCHOBAaHUM IPUBJIEYb BUHOBHBIX B OTOM K JUCHMILIMHAPHON
OTBETCTBEHHOCTH.

2. IlpuHATHL Mepbl N0 JaJbHeleMy  COBEpPLICHCTBOBAHMIO NnopsiAKa
OCyLIeCTBJICHUS] AIMUHUCTPATUBHBIX NpoueaAyp AJsi Hacejaenus. [Ipu stom:

2.1. mpuem rpax/jaH ¢ 3asgBICHUSIMUA 00 OCYIIECTBICHUN aJIMUHUCTPATUBHBIX MPOLIEAYD
(3a UCKJIIOYEHHEM aJIMUHUCTPATUBHBIX MPOLEAYpP, OCYIIECTBIISEMbIX TI'OCYJIapCTBEHHBIMU
OpraHamMH U MHBIMHM OpPTaHHU3aLUsAMHU B OTHOIIEHUH CBOMX PAOOTHHUKOB):



JOJDKEH HauMHAaThes B paboune quu He nmo3auee 08.00 unu 3aBepmiatbes He panee 20.00.
[Tpu 3TOM XOT OB OUH pabouuii eHb B HEJENIO MPHUEM JIOJDKCH 3aKaHYMBAThbCs HE paHee
20.00;

MOJKET OCYIIECTBIIATHCS 1O cy000TaM M (WJIM) BOCKPECEHBSIM, €CIIM 3TO HEOOXOAUMO
C YYETOM KOJIMYecTBa U cHeluuKd OOpallleHUil 3a OCYIIECTBICHUEM aJMHHHUCTPATHUBHBIX
IIpoLEayp.

[To pemieHno pyKOBOJUTENSI TOCYJAPCTBEHHOTO OpraHa MpU HEOOXOJUMOCTH MOXKET
OCYIIECTBIATHCS IPEABAPUTENIbHAS 3allUCh I'PaXK/aH Ha Takoi npuem. PykoBoaurtenu HecyT
MEPCOHANBHYI0  OTBETCTBEHHOCTh  3a 0OECIEYeHHE  YKa3aHHOTO  peXHUMa  paboThI
B BO3IVIABJIIEMBIX T'OCY/IapPCTBEHHBIX OPraHax, a TAKKe B [IOJYNHEHHBIX OPraHU3alMsIX;

2.2. paccMaTpuBaTh B KauecTBE TIpy0Oro HapymieHHsl AODKHOCTHBIX 0Os3aHHOCTEH
(akTbl HEMpPaBOMEPHBIX HCTPEOOBAaHUS  OT 3aMHTEPECOBAHHBIX  JIUI, OOPATHBIIUXCS
3a OCYUIECTBIICHUEM aIMUHUCTPATUBHON MpOLEAYphl, TOKYMEHTOB MU (WJIHM) CBEICHUH,
a TaK)Ke OTKa3a B IIPUHATUM 3asBJICHUI 00 OCYIIECTBIEHUU aJMUHUCTPATUBHBIX MPOLELYP,
B TOM YHCJIE B CBA3HM C BPEMEHHBIM OTCYTCTBHEM COOTBETCTBYIOIIETO PaOOTHHUKA,

2.3. He JomycKaTh HEOOOCHOBAHHOTO BBEJICHUS HOBBIX aJIMUHUCTPATHBHBIX MPOLEAYD,
YBEJIMYEHUSI CPOKOB OCYIIECTBICHHUS aIMUHUCTPATUBHBIX IMPOLEAYp, MNPUHUMATH MEpPbI
10 COKpAIlEHUI0  NEepe4yHs  JOKYMEHTOB U (WIM)  CBEIEHUH,  IPEACTaBISEMBbIX
JUISL OCYLIECTBIICHUS AMUHUCTPATUBHBIX MPOLIEYD;

2.4. B 1eISIX COKPALICHHUS KOJMYECTBA aJMUHUCTPATHUBHBIX MPOLEAYP W YIPOIICHHS
nopsaka ux ocymectienus Corery MunuctpoB Pecriybnuku benapycs:

COBMECTHO ¢ obOmucrnoiakomamMu u MuHckuM ropucnonkomoM, OAO «ATeHTCTBO
CepBHUCHU3AIIMKM W PEUH)KUHUPHUHTA» HA MOCTOSHHON OCHOBE MPOBOJUTH WHBEHTApU3AIHIO
aJIMMHHUCTPATUBHBIX MIPOLIEYD;

COBMECTHO C OOJIUCIIOJIKOMAMHU W MUHCKUM TOPHUCIOJIKOMOM MPUHUMATh MEpPhI
10 KOHCOJIUJAIUH aIMUHUCTPATUBHBIX IPOLEAYD B CIYKOE «OIHO OKHO.

WNudopmanuio o npoaesaHHoi paboTe B COOTBETCTBUU ¢ a03allaMi BTOPBIM U TPETHUM
yacTH TEpBOM HACTOSLIEro NOJNYHKTa NpPeACTaBisTh B AamuHucTpanuto Ilpesuaenra
Pecny6nuku benapych exxeronno He nosjaHee 31 nexkadps;

2.5. obmucnionikoMaM 1 MHUHCKOMY TOPHCITIONIKOMY

1o 31 nexabpst 2023 r. mpUHATH Mephl 0 HaJUIeXKAallell OpraHu3aluy MecT Ipuema
rpaxaaH npu uX oOpallleHHWH 3a OCYIIECTBIEHHUEM aJMUHUCTPATUBHBIX MPOLELyp B paii-,
TOPUCIIOJNIKOMBI, MECTHbIE aJMUHUCTpPAllMM PAaHOHOB B ropojax C yuyeToM TpeOOoBaHUH
3aKOHOAATENbCTBA U COONIOACHMEM  HUMWIKEBOM  cocTaBisolled,  00ecredeHHIo
KOH(HIEHIIMATBbHOCTY HH(POpPMAllMU B MECTaxX NpUEMa Tpak[JaH, COKPAIEHHIO BPEMEHU
OXKUJAHUS B OUYEpENH, YIYUIICHHIO YCIOBHHM B MeCTax OKUIAHHUS IpPHEMa, YBEIUYECHUIO
KOJINYEeCTBA aIMUHMCTPATUBHBIX MpoLeaAyp (BOIMPOCOB) UCIOIKOMA, IO KOTOPHIM BO3MOKHO
oOpareHue B CIIy)0y «0JTHO OKHOY;

obecreynBaTh MakCUMaJbHO MOJHOE MH(OPMHUpPOBaHME TpakJaH O paboTe CiIykKObl
«OIHO OKHO», aTaKX€ MECTHBIX HCIHOJHUTENbHBIX | PacHOpSAIUTENbHBIX OPraHoB
10 OCYILLIECTBJIICHUIO aIMUHUCTPATUBHBIX MIPOLEAYDP, B TOM YUCJIE YEPE3 CPEACTBA MACCOBOM
nH(popManuy, TiI00anbHYI0 KOMIBIOTEPHYIO ceThb WHTEpHET U pa3MmellleHue COLUuaIbHON
peKIIaMBbl.

3. [loBbIcUTH ypoBeHb HHpOPMATH3ANMHU B chepe padoThI ¢ HacejdeHueMm. B a3Tux
neJIsix:

3.1. cunTaTh, YTO OJIEKTPOHHBIE JOKYMEHTBI, IOKYMEHTHI B JICKTPOHHOM BHJIE,
9JIEKTPOHHBIE COOOIIEHUS U MHbIE CBEACHHUS B AJIEKTPOHHOM ¢opme, HampaBiIeHHbIE
roCy/1lapCTBEHHbIMH  OpraHaMHM B CIy4asiX,  ONPEJEJIIEHHbIX  3aKOHOAATEIbCTBOM,
B aKTUBUPOBAHHbIE JINYHbIE HJICKTPOHHBIC KAOMHETHI HA €IMHOM IOPTAJIe AIEKTPOHHBIX YCIyT



WX BIAJENblIaM, SIBJISIOTCA JOCTOBEPHBIMHU, HAAJEKAIIUM OOpa3oM MMM IOITYYEHHBIMU
U BJIEKYIIMMU IOPUINYECKU 3HAYUMBbIE TIOCIIEICTBUS;

3.2. TOCYyTapCTBEHHBIM OpraHaM:

MaKCHMaJbHO  HCIOJb30BaTh  3JEKTPOHHBIM  JOKYMEHTOOOOPOT,  BKJIIOYAs
MEXBEJIOMCTBEHHbIE HMH(DOPMAIIMOHHBIE CHCTEMBI, IPU pPEaTU3alUU TOCYAAPCTBEHHBIX
(GyHKIMH, B paMKax B3auMOJICHCTBUS MEX/Ty COOOM MITM OCYIIECTBICHUH aIMUHUCTPATUBHBIX
[IpoLeayp;

o0ecrieynBaTh B CIy4yasiX, MPEAyCMOTPEHHBIX B MOANYHKTE 3.1 HACTOSIIEro MyHKTa,
BO3MOYXHOCTh HAIIPaBJICHUS DJIEKTPOHHBIX JOKYMEHTOB, JIOKYMEHTOB B RJIEKTPOHHOM BHJE,
AJIEKTPOHHBIX COOOIIECHWI W MHBIX CBEICHUH B NEKTPOHHOU (opMe, B TOM UHCIE MpPU
OCYIIECTBJICHUU aJMUHUCTPATUBHBIX MPOLEIYp, BIAJEIbLIaM JIMYHBIX AJIEKTPOHHBIX
KaOMHETOB Ha €JMHOM IIOpTaJIe JIEKTPOHHBIX YCIIYT;

coBMecTHO ¢ PYII «HanuoHalbHBIM LEHTP AJEKTPOHHBIX YCIYT» B TEUCHHUE MECsIA
co JHS O(QUUMAIBHOIO ONyOJMKOBAaHUS HOPMATHUBHOI'O IPAaBOBOIO aKTa, W3MEHSIOIIETO
MIPaBOBOE PETYJIUPOBAHKUE aIMUHUCTPATUBHBIX MPOIEAYP, AKTYATH3UPOBATH COAEPIKALLYIOCS
Ha €IUHOM TIOPTaje AJIEKTPOHHBIX YCIYyT WH(GOPMALHIO B OTHOIIEHUH aJMHHUCTPATHBHBIX
MIPOLIEYP, OCYLIECTBISIEMBIX B 3JIEKTPOHHOM (opme;

B IIECTUMECSYHBIA CPOK OOECIEYHTh BHECEHHE CBEIEHHH 00 MH(POPMAIMOHHBIX
pecypcax (CHUCTeMax), HCIONb3yeMbIX MJISl OCYIIECTBICHHUS aJAMUHHUCTPATUBHBIX MPOIEAYD,
B PEECTPhI META/IaHHBIX, SJICKTPOHHBIX CEPBUCOB M HOPMATHBHO-CIIPABOYHON MH(OPMALINH,
a TaKKe Ha TIOCTOSIHHOW OCHOBE MOJIZICPKUBATh UX B aKTyaJIbHOM COCTOSIHHH,

3.3. CoBery MunmctpoB Pecryonuku benapycs:

B IIIECTUMECSYHBII CPOK ONPEAETUTh MepeueHb rocyAapCTBEHHBIX MH(OPMALMOHHBIX
pecypcoB (cucrem), MOJIeIKAITUX WHTErpaliu ¢ oO1erocy1apCcTBEHHOM
aBTOMATHU3UPOBAHHOW MH(POPMAITMOHHON CUCTEMOM IS OCYIIECTBICHUS aIMUHUCTPATUBHBIX
IIPOLEAYP, U CPOKH TAaKOH MHTETPALIUU, €XKETOIHO OCYIIECTBIIATH €r0 aKTyalln3altio;

coBMecTHO ¢ HarnmoHnanbHbIM 0aHKOM B IIECTUMECSIUHBINA CPOK MPOPAOOTATh MEXAHU3M
MPEIOCTABIICHUSI YIIOJIHOMOYEHHBIM OpraHaM BO3MOYKHOCTH TOJy4aTh IOJATBEP)KIECHUE
BHECEHHs CyOBEKTaMH XO34HWCTBOBAHWS IUIAThl, B3UMAeMOH MpU  OCYLIECTBICHUU
aJIMMHHUCTPATUBHBIX MTPOLIENYD;

3.4. Coery MunuctpoB Pecnybnuku benapych COBMECTHO € OOIMCIIONKOMaMH
no 31 nexabps 2025 r.:

IOPUHATH Mepbl IO 00ECHEeUEHHIO IIMPOKOMOJIOCHOTO  JIOCTyMa K IJ100aJbHOM
KOMITBIOTEPHOU ceTH VIHTepHeT HaceneHusl, POKUBAIOLIETO B CEIbCKONM MECTHOCTH;

o0ecreynTh OXBaT HACEJIEHHUs, MPOKUBAIOIIETO B CEIICKOM MECTHOCTH, YCIyramu
COTOBOH CBSI3H,

3.5. Coery MunuctpoB Pecnybnuku benapych COBMECTHO € OOIMCIIONKOMaMH
1 MUHCKUM TOPUCIIOJIKOMOM:

10 1 cenTs10pst 2023 r. NPUHATH MEPHI IO COBEPIIEHCTBOBAHUIO MOPSAKA UCIIOIB30BaAHUS
MPOrpaMMHOT0 KoMmiiekca «OJHO OKHO» B AESTEIbHOCTH MECTHBIX HCIOIHUTEIbHBIX
U PACIOPSAIUTENBHBIX OPraHoB;

Ha ITOCTOSIHHOW OCHOBE:

o0ecrieynBaTh  aKTyaJlM3alMI0  CBEACHUH, COJEpXKALIMXCS Ha MHTEPHET-caiTax
rOCy/IapCTBEHHBIX OpPraHOB U MOJYMHEHHBIX UM OpraHu3alui, B LENAX HCKIIOYEHUS
MIPOTHUBOPEYNBOMN, HEAKTyaIbHOW MH(pOPMAIIUK, BOCTIOIHEHHS MTPOOENIOB B MH()OPMUPOBAHUH
HaCeJICHHUS;

MH(POPMHUPOBATH HACEICHUE O TIOPSIIKE U MPEUMYILECTBaX HAIMPABICHHS JIEKTPOHHBIX
oOpallleHui MOCPeICTBOM IroCyAapCTBEHHON €MHON (MHTErpUpPOBAaHHOMN) peCTyOINKaHCKOM
MH(POPMAIMOHHOM CUCTEMBI yueTa U 00paboTKU 00palieHni TpaskIaH U IOPUIMUECKUX JIMIL;
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obecrieunBath  d(pPekTuBHOE  (PYHKIIMOHUPOBAHHWE U MOMYJSIPU3AIMIO  TTOpTaia
PEUTHHTOBOM OIEHKM OpraHW3aIfii, O00CCIeUUBAIONIUX >KU3HEICATEIBHOCTh HAaCEICHUS
U (WIM) OCYIIECTBIISIIOIIMX aJMUHUCTPATUBHBIE MPOLEAYPHl, a TaKK€ BO3MOXKHOCTh
OLICHMBATh Kaue€CTBO OCYIIECTBIEHHBIX TOCYJAPCTBEHHBIMU OpraHaMH aJIMUHHUCTPATUBHBIX
MpOLEAYp B JHMYHOM D3JIEKTPOHHOM KaOMHETEe Ha €AMHOM IOpTaje S3JIEKTPOHHBIX YCIYT.
OOecnieunTh HAANEKAMMNA Y4YeT 3TOM MH(POPMALMU U UCHOJIH30BAHUE €€ IPH OICHKE
JEATEIbHOCTH COOTBETCTBYIOUIUX OPraHU3ALMI U MPOBEACHUM POTALMH UX PYKOBOMSIIHUX
KaJIpoB;

3.6. PYII «HanunoHanbHbIN LIEHTP 3JIEKTPOHHBIX YCIIyT» COBMECTHO
C 3aMHTEPECOBAHHBIMUA  TOCYIAPCTBEHHBIMH OpraHaMHu  oOecneuumBaTh  IOJAJCpPKAHUE
MpOrpaMMHOr0  Komrmuiekca «OJHO  OKHO» B aKTYyaJlbHOM  COCTOSIHUM € y4E€TOM
3aKOHOJIATEIBCTBA 00 a/IMUHUCTPATUBHBIX MPOLIEAYPaXx.

4. YcTaHOBHTB, YTO CO3/IaHHE YCJIOBHH 1Jis1 o0ecriedeHUsI HOPMAJIbHOM
JKM3HeIeSTeJIbHOCTH TIPa’KAaH, NMOBBILIEHUS] KayecTBa OKa3aHUSl YCJIYI HaceJIeHUI0
SIBJISIETCSI MIEPBOOYEPEAHOM 3a/1a4eil MeCTHBIX HCIOJHUTEIbHBIX U PACHOPSAAUTEIbHBIX
opranos. Bce mpo0JieMbl M TPYAHOCTH HaceJIeHUSI NOJIKHbI pa3peliaTbCsl B MePBYIO
ovepeldb HENMOCPEICTBEHHO Ha MecTax. Birumx measx obaucnmonikomMam U MUHCKOMY
TOPHUCIIOJIKOMY:

BBICTPOUTHh S()(PEKTHBHOE B3aUMOACHCTBHE C HACEIIEHWEM B PEUICHUH BbISBICHHBIX
MPOOJIEMHBIX BOIPOCOB B PETHOHAX, AKTHMBHO HCIOJB3YysI BO3MOMXXHOCTH CPEACTB MacCOBOU
nH(pOpMaLUY, WHTEPHET-PECYpCOB, AHAIOTOBBIE IUIOIIAIKU, Mpecc-KOH(EPEHINH, B TOM
grciie Ha 0a3e pelakiuii paifOHHBIX U TOPOJCKUX Ta3eT;

B IPUOPUTETHOM TOpsAJAKE OOecreunBaTh HaAJexKallylo paboTy oOpraHu3aiuii
KUIUIIHO-KOMMYHAJIBHOTO  XO3SIMCTBA,  3JPAaBOOXPAHEHMs, TOPTOBIH,  YUPEKICHUN
o0pa3oBaHMs, TPAHCIIOPTHBIX U MHBIX OpraHU3aIyii, 00eceynBaIOUINX KU3HEACATEIIbHOCTD
HACEJICHHs, Ha COOTBETCTBYIOIIEH TeppuTOopuu. TeneoHbl, CCHUIKM Ha WHTEPHET-CANTHI
YKa3aHHbIX OpraHu3aluid  JOMKHBI  OBITH  pa3MelIeHbl Ha MHTEpHET-caiTax  paii-,
TOPHUCIIOIKOMOB, MECTHBIX aMUHUCTpAIMi palilOHOB B rOpojiaX, a KauyeCTBO pabOTHI ITHUX
OpraHu3alMil MOCTABIEHO HA OCTOSIHHBIA KOHTPOJIb;

OpraHM30BaTh B KaXJOM pailoHEe [MpeloCTaBIE€HUE YCIyr, 00eCleynBaIOLIINX
KU3HEIESITeIIbHOCTh HACEJICHUS], B TOM YMCJIE HA IJIATHOM OCHOBE, OPUEHTUPYSICh Ha 3alIPOCHI
J0JIeH, @ TaKKe BO3MOKHOCTh OOpaIeHHS 3a OKa3aHUEM yCIyT ¥ OTMEHBI TAKOTO 0OpaIieHus
B AJIEKTPOHHOH (hopMme;

€KEroJIHO aHAIM3UPOBATh KAUECTBO OKA3aHUs YCIIyT HACEJIEHUIO, B TOM YHCJIE C YUYETOM
KOJMYECTBA TOCTYMHUBIIMX ’kKalo0, U MO pe3ylbTaTaM MpPUHUMATh MeEpbl, BHOCHUTH
B YIIOJIHOMOYEHHBIE OPTaHbI MPEAJIONKEHUS 110 TOBBIIIEHUIO Y(P(HEKTUBHOCTH OKA3aHUS TAaKUX
YCIIyT.

5. CoBery MunucTtpon Pecriy6nuku benapycn BO B3aUMOJICHCTBUI
C TOCYJJapCTBEHHBIMH OpraHaMH, MOAYMHEHHBIMU (TofoT4eTHBIMU) [Ipe3unenty PecyOmuku
benapych, Ha MOCTOSIHHOM OCHOBE MPUHUMATh MEPHI MO YIPOIIEHUIO MEXBEIOMCTBEHHOTO
B3aUMOJICMCTBUSL U BHYTPUOPTaHU3ALMOHHON JESATEIbHOCTH TOCYAApCTBEHHBIX OpPraHOB
MyTEM OTKa3a OT U30BITOYHBIX OTYETOB U MHBIX IOKYMEHTOB (hOPMAIIBHOTO XapaKkTepa.

6. ['enepanbHOll  TpoKypaType, KomuTeTy TrocyaapCTBEHHOTO KOHTPOIS, HWHBIM
KOHTPOJIUPYIONTUM (HAI30PHBIM) OpraHaM IpU OCYIIECTBICHUH KOHTPOJIBHOW (HAI30pHOIN)
NESATEIbHOCTH HA IMOCTOSTHHOM OCHOBE B IMIPUOPUTETHOM TMOPSIKE TMPUHUMATh MEPhI
MPOPUIAKTUYECKOTO U MPEAYTPEAUTEIHHOTO XapakTepa B OTHOIICHUH TPaK/IaH U CYOHEKTOB
X0351CTBOBAHMSI.

['enepanbHOll MpOKypaType OCYIIECTBISATh Ha MOCTOSHHOM OCHOBE MOHUTOPUHT
oOpartilleHu#, comepKalux KPUTHKY paOOThl MPaBOOXPAHUTEIBHBIX OPTraHOB, B TOM YHCIIE
Pa3MEIIeHHBIX B CPEJICTBAX MAacCOBOM HMHGMOpMAIMU | TJIO0ATBHOW KOMITBIOTEPHOU CETH



HNutepuer. B ciyuyae BBISIBJICHUS HapyIIeHUN OOeCHeYMBATH BOCCTAHOBJICHHE 3aKOHHOCTH
Y NIPUBJICYEHUE BUHOBHBIX JIOJKHOCTHBIX JIMI] K OTBETCTBEHHOCTH.

7. PykoBouTEISIM TOCYIapCTBEHHBIX OPTraHOB MCKIIOYUTH (DAKTHI TIEpe1aun MPUHITHS
PELIEHHI U COTJIaCOBAHUS BOIIPOCOB, BXOSIIMX B KOMIIETEHIMIO COOTBETCTBYIOIIETO OpraHa,
Ha BBILIECTOSIINN YPOBEHD.

8. KoHTpoib 3a BEIIOTHEHUEM HACTOSIICH IMpEeKTUBBI BO3JIOKHUTh HA AIMUHUCTPAIIHIO
[Ipesunenra Pecny6nuku benapyce.

IIpe3unent Pecnyoanku benapych



